
5. Submitting supplementary documents
 tutorial
After submitting your application, you may be asked to upload Supplementary Documents 
if the information provided needs revision or if the authorities require further details about 
your quali.cationsw Additional documents Cill be needed for revieC in these casesw

jommon reasons for re:ection1
Ww 2rong visa status
Iw 3ncomplete information
Pw 3nsuf.cient documentation

0lease upload all required supplementary documents to the application portal Cithin PN 
days of receiving an email noti.cation from the Tational 3mmigration Agencyw (o avoid a 
re:ection of your application, please make sure to obtain the required documents from 
overseas )if necessary6 and upload them to the portal Cithin V months of receiving the 
noti.cationw
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# Logging in to the portal V Steps

STEP 1

Log in to the Foreign Professionals Online Application Website

/ere is the link1
https1--coawimmigrationwgovwtC-coaYfrontend-fourYinYone-entry-goldenYcard

STEP 2

NOTE: The portal "Logout Countdown" is set to 30 minutes. Please keep in
 mind that the portal does not save your documents, so please upload and
 save all necessary documents before the countdown expires. 
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STEP 3

After logging in, click on the "Case Status Check" tab and select "The List of
 Supplemental Documents" in the drop-down list

STEP 4

Click the "View" button
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STEP 5

Click the "Modify" button

4ou Cill be directed to the part of your application that needs to be modi.edw

STEP 6

At the top of the page, you will Rnd the "(eview Comment" section showing
 the document)s7 you need to provide.
(hese comments have been Critten by the revieCing authorityw 0lease carefully revieC 
them and make all necessary modi.cations to the documentsw
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# Submitting supplementary documents F Steps

STEP q

Click on each tab in the menu bar to review for any additional re8uired
 modiRcations

0lease make sure to upload AUU the necessary documents for your application and ensure 
that your documents are not encryptedw

zile sixes must not eKceed WNIF B5, and you can upload up to " .lesw 3f you Cish to upload 
more than " documents, please merge them into a single 0Dz .lew
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STEP 9

After making your changes, please click on the "Preview" tab. 

(he previeC option Cill only shoC your old documentsw 0lease disregard this page, continue 
by clicking 7TeKt Step7, and click 7Send7 to submitw

STEP ;

At the bottom of the "Preview" page, you will have the opinion boxes to
 respond to your review comments and explain the changes you have made.
 This may help the reviewers to better understand your situation and aid them
 in reviewing your application more 8uickly.
Tote1 3t is recommended to Crite your comments in jhinese )(raditional6w
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STEP 10

Once you have Rnished reviewing your changes and are ready to resubmit
 your application, click the "Send" button

0lease note that after the application has been submitted, you cannot modify the docuY
ment until it has been returned by the competent authorityw
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