
 
 
 
 
 
 

Car Rental Platforms Reference Sheet 
for Foreigners holding an Alien Resident Certificate (ARC) 



 iRent 
 

Zipcar Gogoout 
(Cooperating with multiple 
physical car rental stores) 

 

Go Smart 
(Cooperating with 

multiple physical car 
rental stores) 

LINE GO URiDE 

Car-sharing 
service 

V V X V   

Car rental 
service 

X X V V   

Scooter-sharing 
service 

V X X X   

Scooter rental 
service 

X X V X   

Vehicle rental 
locations 

Available all over 
Taiwan (mostly in 

cities, please check 
from the app) 

Mostly available in 
Taipei City and 
New Taipei City 

Cooperates with car 
rental stores all over 

Taiwan 

Cooperates with car 
rental stores all over 

Taiwan 

  

Does the platform 
allow for 

registration with a 
foreign resident 
with an ARC? 

yes yes yes yes no no 

Is an international 
driving permit 
acceptable? 

no no no no   



Documents 
required for 
registration 

1. ID card or ARC 
valid for more than 
three months 
2. Taiwan driver’s 
license 
3. Credit card can 
be bound with 3D 
verification (if the 
authorization 
binding can be 
successfully 
verified, the card 
can be used) 

1. ARC valid for 
more than six 
months 
2. Taiwan driver’s 
license 
3. Credit cards 
issued by banks in 
Taiwan (aside from 
Citibank and 
Standard Chartered 
Bank) 

Credit card issued by 
Visa, Mastercard, or JCB 
(not limited to domestic or 
foreign banks) 

Credit card issued by 
Visa, Mastercard, or 
JCB (not limited to 
domestic or foreign 
banks) 

  

Documents which 
must be provided 
when picking up 

the vehicle 

Not required Not required Provide the below 
documents when at the 
car rental store: 
1. ARC valid for more 
than six months 
2.Taiwan driver’s license 
 

Provide the below 
documents when at the 
car rental store: 
1. Valid passport 
2. Valid ARC 
3. Taiwan driver’s 
license 

  

Registration link https://www.irentcar
.com.tw/irent/web/in
dex.shtml#app 
 

https://zipcar.com.t
w/new-
register/?utm_sourc
e=internal&utm_me
dium=link&utm_ca
mpaign=how_to_re
gister&utm_content
=faq  

https://gogoout.com/en https://www.car-
plus.com.tw/gosmart/ser
vice 

  



 
To apply for a Taiwan driving license with a foreign driver’s license: 
*Eligibility: Foreigners must stay in Taiwan for over 6 months, and their original driver’s license must be from a 

country recognized by Taiwan for reciprocal agreement. They can then exchange their original country's driving 

license for a Taiwan driving license at the Motor Vehicles Office (監理站) 

(For the Reciprocal Countries List, please check: https://www.thb.gov.tw/en/News.aspx?n=878&sms=12831 ) 

 

- Original passport (requires entry and exit stamp) 
- Original ID card or Alien Resident Certificate (ARC) 
- Three one-inch photos taken within two years 
- Original valid foreign driving license 
- Health examination and physical fitness test results from a public hospital, public health center, or a clinic/group entrusted by motor 
vehicles offices 
- Original copy of the foreign driver’s license verification certificate 
- Fee: $200 
 

Remarks After uploading the 
ID photo on the 
App, you will 
directly enter the 
review process. 
After the review 
process has passed 
(approximately 1-2 
days), you may 
begin renting. 

A review reply will 
be given within 48 
hours. After the 
review process is 
passed, you may 
begin renting. 
 

For car rental service, you 
can make a reservation 
on the App and pay 
online, and then pick up 
the car at the physical car 
rental store of your 
choice. 

1. The car-sharing 
service is only available 
to those with R.O.C. 
nationality. For non-
nationals, please contact 
the car rental store. 

 
2. For the car rental 
service, you can make a 
reservation on the App 
and pay online, and then 
pick up the car at the 
physical car rental store 
of your choice. 
 

  


