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# Logging in to the Platform 7 Steps

STEP 1

Log in to the Foreign Professionals Online Application Website

Here is the link:
https://coa.immigration.gov.tw/coa-frontend/four-in-one/entry/golden-card

NOTE 1: Please use Google Chrome or Firefox as your browser. Do not use Safari. Make sure 
not to use a VPN.

NOTE 2: If you have further questions about the application, please check the FAQ section on 
the official Gold Card website:
https://goldcard.nat.gov.tw/en/tags/application/

STEP 2

Click on the "Employment Gold Card" icon under the "Online Application".
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STEP 3

Click on the "I want to apply/Login" button at the bottom right of the portal

NOTE: The Employment Gold Card button may contain important updates relevant to your 
Gold Card application. Please be sure to read through the information posted there.
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STEP 4

Click the "Self application" icon

STEP 5

Log in to your account
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STEP 6

Two-factor authentication

The system will send a verification code to the email address you used when registering. Please 
enter the verification code and press the "Submit" button.

STEP 7

Under the "Application" tab, select "Apply as New Applicant or Renew an 
Expired Card."
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# Create an application 8 Steps

STEP 8

Select the "New Application" button

Created with 6 of 21

https://coa.immigration.gov.tw/coa-frontend/golden-card/apply
https://tango.ai?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links
Page 6 of 20



STEP 9

Read and agree to the application details and answer several questions

NOTE 1: The number and type of questions will vary based on your individual circumstances. 
Please provide truthful answers according to your situation. The National Immigration Agency 
(NIA) will reject your application if any false information is provided. Then, click "OK" to 
continue.
NOTE 2: Applicants from specific nationalities or with certain circumstances are not el-
igible to apply for the Taiwan Employment Gold Card. For more information, please re-
fer to this FAQ: https://goldcard.nat.gov.tw/en/faq/what-identities-are-not-eligible-to-ap-
ply-for-the-employment-gold-card/
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STEP 10

Please read the Notice and check the "Agree" box. Then click "OK" to contin-
ue
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STEP 11

Please confirm your status

If you choose "domestic application", you must be currently located in Taiwan. If you 
leave Taiwan before the end of the NIA's Information Check review (please refer to 
our detailed timeline here: https://goldcard.nat.gov.tw/en/faq/how-long-does-the-applica-
tion-take/) and choose "domestic application", the NIA has the right to reject your applica-
tion.
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STEP 12

The application form is divided into six sections. Please complete each sec-
tion sequentially

1. Basic Data
2. Passport Data
3. Visa Application
4. Resident
5. Profession
6. Upload Document

STEP 13

NOTE: The portal "Logout countdown" is set to 30 minutes.
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STEP 14

You can click "Save" at the bottom left at any time while filling out the form 
to prevent losing any data.
NOTE: After clicking "Save," the system will identify any incomplete sections of the application 
form and automatically navigate to the unfinished tab.

STEP 15

The first page of the application form: Basic Data

1. Please make sure your English name matches the English name on the passport you used 
to enter Taiwan. If your English name has a hyphen (-), please replace it with a blank space.

2. After filling in the information on this page, please click "Next Step" to continue.

Important note for applicants from Hong Kong, Macau, and Mainland China:

NOTE 1: Hong Kong and Macau residents holding other passports, please refer to this FAQ:

https://goldcard.nat.gov.tw/en/faq/if-hong-kong-residents-hold-other-foreign-pass-
port-s-what-should-they-pay-attention-to-when-applying-for-a-gold-card/

NOTE 2: Residents of Hong Kong and Macau who were born in mainland China need to provide 
additional information. Please refer to this FAQ:
https://goldcard.nat.gov.tw/en/faq/what-documents-do-hong-kong-and-macao-applican-
ts-born-in-mainland-china-need-to-attach/
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NOTE 3: Applicants born in mainland China must provide additional information, please refer 
to this FAQ for details:
https://goldcard.nat.gov.tw/en/faq/what-documents-do-i-need-to-pro-
vide-if-i-was-born-in-mainland-china/

# Fill in the required information 9 Steps
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STEP 16

The second page of the application form: Passport Data

1. Passport Information: Please fill in the details of the passport you will use to enter Taiwan.
2. Passport Issue Date and Expiry Date: If the system does not show earlier or later years, 
please select the earliest or latest year displayed in the menu, then adjust accordingly.
3. Original Passport Number: If you have previously used another passport to enter Taiwan, 
please provide that passport number.
4. Next Step: After filling out the information on this page, click “Next Page” to continue.
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STEP 17

The third page of the application form: Visa application

1. Application Location/Office: As part of the application process, you are required to visit a 
Taiwanese embassy or overseas mission to submit your passport for verification (applicants 
from Hong Kong and Macao are exempt from passport verification). Please select a Taiwanese 
embassy or mission that is convenient for you. Please be aware that while some embassies 
may be closed physically, they are still accessible through the application system. For more 
information, please refer to the Ministry of Foreign Affairs:
1. https://en.mofa.gov.tw/OverseasOfficeLink.aspx?n=1573&sms=957
2. If you are unsure whether you have been issued a visa to the Republic of China, please 
confirm with the Ministry of Foreign Affairs at: https://www.boca.gov.tw/lp-191-2.html. If 
MOFA is unable to find your previous visa, you may select "Yes" and then leave your visa 
information blank.
3. Once you have completed filling out the information on this page, please proceed by 
clicking "Next Page".
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STEP 18

The fourth page of the application form: Resident

1. If you are an overseas applicant and don't have a residence address in Taiwan, you 
can leave it blank for now. However, you must provide and update your residence ad-
dress on your gold card within 30 days of moving. The address should be written in 
Traditional Chinese. If you have trouble with this, you can use Google Translate or con-
tact the Gold Card Office for help. Refer to the examples in the FAQ: https://gold-
card.nat.gov.tw/zh/faq/how-do-i-fill-in-my-residence-address/
2. If you have previously had an ARC or a uniform ID number in Taiwan, please enter your 
unified number. If you can't remember your unified number, contact the Immigration Service 
Center: https://www.immigration.gov.tw/5475/5478/141386/127061/127076/
3. After entering the information on this page, click "Next Page" to continue.

Created with 15 of 21

https://coa.immigration.gov.tw/coa-frontend/golden-card/apply/20220112172242645721/update
https://goldcard.nat.gov.tw/zh/faq/how-do-i-fill-in-my-residence-address/
https://goldcard.nat.gov.tw/zh/faq/how-do-i-fill-in-my-residence-address/
https://www.immigration.gov.tw/5475/5478/141386/127061/127076/
https://tango.ai?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links
Page 15 of 20



STEP 19

The fifth page of the application form: Profession

Once you have chosen your area of expertise, please click "Next Page" to proceed
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STEP 20

The last page of the application form: Upload Document

1. Click "Choose File" to select the photo you want to upload. Please ensure the uploaded 
photos meet the requirements listed below.
2. (Optional) The system offers an automatic cropping function for headshots. To use this, 
click "Cropping photo automatically," then click "Choose File" to select the photo you want 
to crop, and then click "Upload and Crop" on the right. After the system completes cropping, 
click "Download" to save the cropped photo file, note the download location, click "Close," 
and then upload the cropped photo using the method described above.
3. Please upload all the necessary documents. The required documents will vary based on 
your field of expertise and other information. Do not encrypt the uploaded files, and ensure 
each file is no larger than 1024KB.
4. To add more files for upload, click the "+" on the right. You can upload up to 5 files. If you 
need to upload additional files, it is recommended to combine them into a single PDF file.
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STEP 21

Once you have finished uploading all files, click "Save".

The system will check the unfinished parts of the application form and automatically jump 
to the first unfinished page found. Please follow the instructions to review and change the 
relevant information and click "Save".
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STEP 22

After completing all the required fields, you will be directed to an application 
preview page. 

Please review your application carefully before submitting it.
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STEP 23

After reviewing your entire application and ensuring it is ready for submission,
 click the "Send" button to proceed.

STEP 24

Congratulations! Your application is almost complete. You can now proceed 
to the payment step.

Please write down your Application No. for future reference.
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