Step-by-Step Process for NHI Card

Replacement
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STEP 1

Download the NHI Express App

Download from Google Play
https://play.google.com/store/apps/details¢id=com.nhiApp.v1
Download from Apple Store

https://reurl.cc/yLx95q
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Available on more devices
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STEP 2
Open the NHI Express App

NHI Express

STEP 3
Read the notice and click A=
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STEP 4

Click on 17EhE:%:2:% to verify your phone number

STEP 5
Click on #EW¥ T
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STEP 6

Read and click ¥ on the reminder to confirm that you are using 4G o
r 5G data with a domestic service provider

STEP 7
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Click on [FI= to agree to the Terms of Service
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STEP 8

Enter the last four digits of your NHI Card number (found on the bottom left
of the front side of your card), your phone number, and your ARC number

STEP 9
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Click ¥ to confirm that your mobile number authentication successf
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STEP 10

Set and re-enter your registration password
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STEP 11

Click &7 to confirm your NHI online service registration and device au
thentication were successful
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STEP 12

Choose IR7EH#:E if you wish to apply for a virtual NHI card now, or f#i%&
ER3E if you wish to apply later.

The rest of the guide will assume you have chosen f8#& R
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STEP 13

Click #E to confirm that you have logged in successfully
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STEP 14
Click on @R EE:5

STEP 15
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Read and select #%5& T confirm that you understand how to take a pi

cture which conforms to the NHI's regulations
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STEP 16

Read the notice, tick the box ¥ BB L X, AEFEE 7 i#MHEAEREA and the

n click —% to proceed
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STEP 17

Input your information, under [R# select i&%k, and upload your photo

Finally, submit your application

Notice:
1. The card production fee is NT$200.
2. Payment method: Use the applicant's demand deposit account for transfer; if not the
applicant's account, please transfer via ATM.
3. If the card production fee is not paid according to the procedure, this application will
be considered invalid.
4. Please make sure the entered mailing address is correct so that the card can be
sent to you. After completing the payment, you will receive the card within approxi-
mately 2-5 days. If you do not receive it within 2 weeks, please call our service hot-
line at 0800-030-598 or 4128-678 (no area code needed), or for mobile phones, dial
(02)4128-678 for inquiries.
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